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Symbols

European Conformity

Do not dispose of in household waste 

Product reference Product
serial number

Warnings included in the manual 

Protected against dust and other microscopic
residue. Protected against water splashing from all
directions

Alternating current / Direct current



Charging

Description
Versailles is the new charging station for Louis units. 
Able to store and charge up to 12 Louis simultaneously in just 3h. 
Features
Versailles consists of a power port (230/12V transformer) used to charge the Louis units. 
Inside Versailles, 12 slots are dedicated to storing and charging the Louis units. 

Connect the power cable to the wall outlet and to Versailles’ power port.

Warning: for charging, please use the power cable supplied with Versailles,
or a 230V/12V transformer.

Insert the Louis units into their designated slots inside the case
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Charge level

LED colour (Louis
and Versailles)

<10%

Red

<50%

Orange

<80%

Yellow

>80%

Green
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Safety warning
Do not throw into fire.
Do not open.
Do not put in water.

DO NOT IMMERSE the case 
DO NOT USE ABRASIVE SOLUTIONS (white spirit, acetone, etc.)
Clean using a clean, damp cloth with soap and water 

If a malfunction is identified by the user, we recommend turning the device off and
back on.
If the problem is not resolved following the recommendations of
the Safehear contact, the product must be returned to Safehear for
diagnosis. The cost of returning the product is borne by the customer (except
under the Sérénité warranty). 

Store the product in a clean, dry place before and after use 
Always keep the product away from any direct heat source or sunlight, dust, and
harmful chemicals. 
Storage temperature range: -40°C to +85°C
Humidity: 65 ± 20%
For disposal, please comply with national regulations. 

Maintenance 

Storage

After-sales service
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Technical specifications
 

Electrical specifications
Power source: 230V/12V transformer Maximum current: 3A

Average charging time for Louis units: 3h

Environmental specifications
Operating temperature: 0°C; +37°C % humidity: 65 +/- 20%
Type of use: indoor / outdoor

Product reference: SHVX12L
Dimensions: 258 x 243 x 117.5 mm
Weight: 1.2 kg

European conformity - Do not dispose of in household waste - WEEE labelled product by Ecologic - Contains lithium
batteries

Safehear - 12 RUE DE LA PART-DIEU 69003 LYON



Warranty
VERSAILLES

4

Warranty and limitation of liability
WARRANTY

If any SAFEHEAR product is found to be defective due to a material or
manufacturing defect, or fails to conform to any express warranty regarding a
specific use, SAFEHEAR’s sole obligation and your sole exclusive remedy is, at
Safehear’s discretion, the repair, replacement, or refund of the purchase price of the
parts or products concerned, subject to timely notification by you and proof that the
product was stored, maintained, and used in accordance with SAFEHEAR’s written
instructions.
UNLESS PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND REPLACES ANY
OTHER EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING FROM A TRANSACTION, USE, OR TRADE
PRACTICE, EXCEPT FOR TITLE RIGHTS AND AGAINST PATENT INFRINGEMENT.
Under this warranty, SAFEHEAR has no obligation for products that are defective as
a result of inadequate or improper storage, handling, or maintenance; failure to
follow product instructions; or modification or damage to the product caused by
accident, negligence, or misuse.

LIMITATION OF LIABILITY
UNLESS PROHIBITED BY LAW, SAFEHEAR SHALL UNDER NO CIRCUMSTANCES BE
HELD LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, OR CONSEQUENTIAL LOSSES
OR DAMAGES (INCLUDING LOSS OF PROFITS) ARISING FROM THE PRODUCT,
REGARDLESS OF THE LEGAL ARGUMENT PUT FORWARD. THE LEGAL REMEDIES
DEFINED IN THIS DOCUMENT ARE EXCLUSIVE.

NO MODIFICATION
Modifications to this device must not be made without SAFEHEAR’s written consent.
Unauthorised modifications may void the authorisation granted under
communications regulations that allow this device to operate.
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